Green Home Green Planet Pty Ltd
Level 4, 973 Nepean Highway,

GREEN HOME Bentleigh, VIC, Australia 3204
ghgp.com.au
GREEN PLANET 1300 962 218

CANCELLING DURING THE COOLING OFF PERIOD

NOTICE TO THE PURCHASER WANTING TO CANCEL THIS AGREEMENT IF YOU WISH TO CANCEL THIS
AGREEMENT-

PLEASE SIGN AND DATE THIS NOTICE OF CANCELLATION AND LEAVE THE NOTICE AT THE SUPPLIER’S OR
SUPPLIER’S AGENT’S ADDRESS; OR POST IT TO THE SUPPLIER OR THE SUPPLIER’S AGENT’S ADDRESS; OR
FAX IT TO THE FAX NUMBER SET OUT IN THIS NOTICE; OR COMPLY WITH ONE OF THE FOLLOWING OTHER
PERMITTED MEANS OF NOTIFYING A CANCELLATION- IN THE CASE OF A CONTACT SALES AGREEMENT, IN
ANY MANNER REPRESENTED TO YOU BY THE SUPPLIER OR THE SUPPLIER’S AGENT AT THE TIME OF
ENTERING THE AGREEMENT IN THE CASE OF A TELEPHONE MARKETING AGREEMENT, BY TELEPHONING THE
SUPPLIER OR THE SUPPLIER’S AGENT.

THIS MUST BE DONE WITHIN 10 DAYS FROM AND INCLUDING THE DAY YOU SIGNED THE AGREEMENT (IN THE
CASE OF A CONTACT SALES AGREEMENT); OR O RECEIVED THE AGREEMENT DOCUMENT (IN THE CASE OF A
TELEPHONE MARKETING AGREEMENT) (“THE COOLING-OFF PERIOD”).

YOU MAY STILL BE REQUIRED TO PAY A FAIR PRICE FOR GOODS WHICH CANNOT BE RETURNED TO THE
SUPPLIER UNLESS YOU ENTERED INTO THE AGREEMENT BECAUSE THE SUPPLIER OR THE SUPPLIER’S
AGENT MADE A FALSE OR MISLEADING REPRESENTATION ABOUT YOUR NEED FOR THE GOODS. THE
SUPPLIER OR THE SUPPLIER’S AGENT MUST NOT REQUIRE YOU TO PAY FOR SERVICES PROVIDED TO YOU
DURING THE COOLING-OFF PERIOD (UNLESS, IN THE CASE OF A TELEPHONE MARKETING AGREEMENT,
THE SERVICES ARE BEING PROVIDED TO YOU ON A CONTINUING BASIS). IF YOU CANCEL THIS AGREEMENT
DURING THE COOLING-OFF PERIOD, THE SUPPLIER IS ENTITLED TO APPLY TO THE VICTORIAN CIVIL AND
ADMINISTRATIVE TRIBUNAL (“VCAT”) FOR AN ORDER THAT YOU HAVE TO PAY A REASONABLE AMOUNT FOR
THE SERVICES YOU RECEIVED BEFORE YOU CANCELLED THE AGREEMENT. YOU WILL NOT BE REQUIRED TO
PAY ANYTHING IF VCAT DECIDES THAT THE SUPPLIER OR THE SUPPLIER’S AGENT HAS BREACHED THE FAIR
TRADING ACT 1999 IN RELATION TO THIS AGREEMENT, FOR EXAMPLE, BY MAKING A FALSE OR MISLEADING
STATEMENT TO YOU ABOUT YOUR NEED FOR THE SERVICES.”.

CANCELLATION NOTICE

Attn: The Manager

Green Home Green Planet Pty Ltd
L1 116 Cremorne St

Cremorne

Vic 3121

Phone : 1300 962 218

Fax: 03 8676 4983

| WISH TO CANCEL THIS AGREEMENT.

For the supply of goods:

Agreement Number:

Date of Agreement :

Customer Name:

Address:

Signed by the Purchaser: Date:




